
NETZEN Privacy Notice 
 
NetzenBC is committed to respecting the personal privacy of individuals who visit our 
websites. This page summarizes the privacy policy and practices of NetzenBC websites. 
 
NetzenBC does not automatically gather any personal information from you, such as your 
name, phone number, email or street address during your visit to its websites. This 
information is only obtained if you supply it voluntarily, usually through contacting us via 
e–mail, or registering in the contact form of the website. 
All personal information you do provide is protected under the federal Privacy Act. This 
means that, at the point of collection, you will be informed that your personal information 
is being collected, the purpose for which it is being collected and that you have a right of 
access to the information. 
 
NetzenBC uses software that receives and records the Internet Protocol (IP) addresses of 
computers that have connected with their Web sites. In such instances, NetzenBC makes 
no attempt to link these addresses with the identity of individuals visiting NetzenBC sites. 
Visitor information is not disclosed to anyone except NetzenBC personnel who need the 
information (e.g., to respond to a request). We do not use the information to create 
individual profiles, nor do we disclose this information to anyone outside NetzenBC. 
 
Questions or comments regarding this policy, or the administration of the Privacy Act by 
NetzenBC may be directed to by accessing the Access to Information and Privacy website 
of NetzenBC. If you are not satisfied that we have adequately respected your privacy, you 
may wish to contact us at contacto@netzen.com.mx  
 
Cookies 
A cookie is a small text file that is stored on your hard drive. During your visit to any Web 
site your browser exchanges information with that Web site's server. Cookies facilitate 
this exchange by reminding the server which computer is making the request. 
 
The cookies used by NetzenBC are not used to identify you personally. The information 
obtained through the use of these cookies may be shared with Google Analytics and Web 
Trends, which supply Web analytics services to NetzenBC. The information obtained 
through the use of these cookies is compiled into aggregated statistical reports used to 
analyze traffic patterns to, from and within our Web sites (for example, most visited 
pages) and to assess our Web sites' efficiency (for example, analysis of broken links). Such 
information may be used by NetzenBC for communications and information technology 
statistical purposes, auditing, evaluations, research, planning and reporting. 
 
Visiting our Web site with cookies disabled will have no significant impact on your 
browsing experience. Rejecting cookies will not affect the site’s performance or restrict 
your ability to access information from this site. You can set your browser to detect and 
reject cookies. Please consult your browser's Help Menu for instructions. 
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Accessibility notice 
NetzenBC recognizes its responsibility to develop electronic information that is accessible 
and useable by all people. We will devote the time and resources necessary to ensure that 
all users enjoy access to our information and services. It is the responsibility of everyone 
at NetzenBC to deliver on this commitment. If you have any questions, comments or you 
are having difficulty accessing any documents on our site please contact us to work out a 
solution with you. 
 
 
 


